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Brand Visibility in AI Checklist
Use this checklist to test how your business is represented across popular AI platforms. Tick off each section as you go and record notes on what you find. Repeat this exercise regularly to track improvements in your online visibility.
1. ChatGPT
Prompt: 'Tell me about [Your Business Name] in Australia.'
☐ Is your business mentioned?
☐ Is the description accurate?
☐ Are your services/products listed?
☐ Are your contact details or location mentioned?
☐ Any missing or incorrect information?

Notes: 


2. Perplexity
Prompt: 'Give me information about [Your Business Name] in Australia.'
☐ Is your business mentioned?
☐ Are sources cited? (Which ones?)
☐ Are reviews or ratings included?
☐ Is your website referenced?
☐ Any missing or incorrect information?

Notes: 






3. Google AI Mode (AI Overviews)
Search for your brand name and key services on Google. Check the AI Overview at the top of the results.
☐ Does an AI Overview appear?
☐ Is your business cited?
☐ What competitors are listed?
☐ Are your products/services mentioned correctly?
☐ Any inaccuracies?

Notes: 





4. Claude or Gemini (Optional)
Run a similar prompt: 'Tell me about [Your Business Name] in Australia.'
☐ Is your business mentioned?
☐ Is the description accurate?
☐ Are services or products detailed?
☐ Any outdated or incorrect details?

Notes: 





Summary & Next Steps
After completing the checklist, review your notes. Highlight any key issues such as missing services, incorrect contact details, or lack of mentions. Add these to your SEO log with an action item to fix.
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